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Solidarity tourism in the humanitarian crisis

Turismo solidario en la crisis humanitaria
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ABSTRACT
This article examines the contribution of solidarity tourism in war-
affected countries, specifically Ukraine. It presents activities undertaken 
as part of solidarity tourism in Ukraine and Poland with the intent to help 
overcome the crisis caused by the armed conflict. The research methods 
were secondary data analysis and participant observation. Results 
show what actions were taken "from above" at the government level in 
Ukraine and Poland and actions taken "from below" in social activities. 
The new knowledge brings new light to the perception of tourism as a 
tool for sustainable social development and can provide examples of good 
practices for other countries and regions.

Keywords: humanitarian assistance, international relations, international 
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RESUMEN 
Este artículo examina la contribución del turismo solidario en los países 
afectados por la guerra, concretamente en Ucrania. Presenta actividades 
realizadas en el marco del turismo solidario en Ucrania y Polonia con la 
intención de ayudar a superar la crisis provocada por el conflicto armado. 
Los métodos de investigación fueron el análisis de datos secundarios 
y la observación participante. Los resultados muestran las acciones 
emprendidas "desde arriba" a nivel gubernamental en Ucrania y Polonia 
y las acciones emprendidas "desde abajo" en las actividades sociales. Los 
nuevos conocimientos aportan nueva luz a la percepción del turismo 
como herramienta de desarrollo social sostenible y pueden proporcionar 
ejemplos de buenas prácticas para otros países y regiones.
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INTRODUCTION

Typically, a crisis is considered a series of events that overcomes the organization’s capacity and requires a radical 
response (Coombs & Tachkova, 2022; Moura et al., 2021). These situations have long-term effects on an organization’s 
productivity and the confidence that intern and extern stakeholders may have in its ability to get back to a normal 
functioning level (Buhagiar & Anand, 2023; Dwiedienawati et al., 2021; Hazaa et al., 2021). In addition, crises must be 
conceptually separated from catastrophes, as the latter are caused by external factors over which the organization has no 
control, while the first one is caused by internal dysfunction or inaction (Walby, 2022).

The humanitarian crisis is a particularly delicate one because it is defined by a series of historical events that severely 
threaten the well-being of a large number of people, including their safety, human rights, and security (Bang & Balgah, 
2022). These emergencies are caused by situations to which the affected populations cannot respond with their resources. 
Furthermore, the impact of these scenarios is usually magnified when it comes to vulnerable populations, especially 
demographic sectors with limited capacity for action, such as the elderly, children, the sick, pregnant women and new 
mothers, migrants, or people who have been displaced (Afifi et al., 2020; Nott, 2020).

The aggression of the Russian Federation in Ukraine in February 2022 is an escalation of the armed conflict that 
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has been going on between Russia and Ukraine since 2014. It caused a crisis and a humanitarian catastrophe 
unprecedentedly in Europe that has resonated in the world economy and in the global power structure (Mariotti, 
2022). One of the forms of assistance provided in this situation is solidarity tourism. The article answers the 
following questions: What is solidarity tourism, and how can it contribute to alleviating the humanitarian crisis?

Crisis management and disaster management in tourism

Tourism services are one of the most economically crucial industries of the global economy and are at the same 
time very prone to crises or disasters. Unexpected critical events affecting tourism may include situations with 
external conditions (e.g. natural disasters, epidemics, terrorist attacks, financial crises), but also internal events 
such as family crises. To fully understand the impact of a humanitarian crisis on tourism the wide variety of 
stakeholder must be taken into consideration.

The wide variety of stakeholders must be considered to fully understand the impact of a humanitarian crisis on 
tourism. For instance, services such as accommodation, transportation, catering, guide services, and many others 
are affected by war-related crises, even in nondirect conflict areas. Other well-known features of this sector are 
the seasonality of services and the inability to store them. As a result, crisis management in tourism, both at the 
enterprise and destination level, is a huge organizational challenge (Zajadacz & Tobolska, 2020).

As a general concept, crisis management involves a process that considers the interests of all interested 
groups and previously developed action plans. It can be seen and used as a breakthrough moment, initiating the 
introduction of changes to better adapt the organization to the conditions of a turbulent environment (in this 
case study, programs to meet the needs of the labor market in tourism services). Such possibilities of interpreting 
development through overcoming crises are indicated by theoretical models of organizational changes, including 
the Greiner model (Greiner, 1998). Similarly, Roitman (2014) pointed out Crises are ideal spaces for building 
narratives about what is true or for validating a certain motive or historical process. Therefore, crises are often 
conceived as instruments of historical truth (Roitman, 2014).

This kind of perspective was also visible during the COVID-19 pandemic, the period of which some researchers 
describe as a transformative moment, opening the possibility of “resetting” tourism (Joo et al., 2021; Kock et al., 2024). 
The crisis caused by the unstable political situation and military actions changes the way in which tourist services 
are used, and influences the transformation of the socio-economic functions of tourism. Representative articles 
from the literature indicate that tourism could represent a cornerstone in economic and social reconstruction and 
an essential pillar in achieving sustainable development objectives. Consequently, the crisis must be studied as a 
platform to provide the service sector with the opportunity to develop and be better managed, with the priority of 
sustainable and responsible development in the form of solidarity tourism.

A crisis in the tourism sector can be defined as a set of disruptive events that disrupt the normal functioning of 
all related activities and have consequences for a large number of related industries. These crises usually impact 
factors such as safety, attractiveness, and the degree of comfort continuously for long periods of time, decreasing 
visibility and trust with customers. Regarding local scenarios, the impact of the crisis worsens the sector’s economic 
performance due to the decrease in visitors and low performance (Ritchie & Jiang, 2021). Especially in countries 
and regions where tourism is a fundamental economic sector, the crisis can cause numerous social ills, reaffirming 
the importance of deepening the recovery paths.

Furthermore, the importance of tourism worldwide means that a local crisis can quickly become a factor to 
consider regarding economic and social impact. This centrality of tourism as an engine of development could be 
verified in different countries and regions, mainly during the period of COVID-19, which demonstrated that the 
travel and hospitality industry was the backbone of a large number of countries.

The literature indicates that few emergency plans or predefined systems of procedures exist regarding responses 
to be offered in a crisis. This is due, among other factors, to the complexity of the local-regional-global context, the 
characteristics of social systems, and the organization itself. Many natural, social, economic, or political situations 
affect the functioning or limited access to a given destination. Crises have profoundly affected all destinations and 
areas that generate tourist traffic. These undoubtedly include the COVID-19 epidemic and the unstable political 
situation, the effects of which on the service sector are currently unknown, but they will undoubtedly be marked on 
a global scale in terms of economic and social behavioral changes.

In the difficult period of the COVID-19 pandemic, followed by the war in Ukraine, tourism is vital from the 
economic and social (including health) point of view as a “return to normality.” Tourism crisis management used 
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during the COVID-19 pandemic focused on taking advantage of the potential of domestic tourism related to outdoor 
activities. In 2021, international tourism began to recover, and data from several studies shows that in 2021, 
Europe’s tourism increased almost a 20% compared to 2020 (Orîndaru et al., 2021). This recovery was of significant 
importance on a global scale, considering that Europe is the central tourist region in the world (Gunter et al., 2024). 
However, Russia’s invasion of Ukraine interrupted this revival in Central and Eastern Europe.

Since the beginning of the Russian invasion of Ukraine, the losses in human life, ecosystem damage, and 
socioeconomic setbacks have been considerable (Chowdhury et al., 2023; Vorbrugg & Bluwstein, 2022). The actual 
toll of casualties is much higher. It is impossible to quickly obtain information from places where active military 
operations are underway. Many reports also require confirmation, and most of the civilian casualties have been 
killed or injured by large-scale weapons, such as heavy artillery, multiple rocket launchers, or missiles also used 
by aviation. This situation caused a crisis and a humanitarian catastrophe, which resulted in a massive wave of 
refugees (Moise et al., 2024; Ociepa-Kicińska & Gorzałczyńska-Koczkodaj, 2022). The central country refugees 
reach is Poland, bordering Ukraine from the west, which has generated various scenarios and difficulties to satisfy 
their needs in a context of observation of human dignity, despite the ongoing efforts from Poland people (Malchrzak 
et al., 2022; Trojanek & Gluszak, 2022).

Solidarity tourism

Solidarity activities are a response to the crisis and humanitarian catastrophe related to the war in Ukraine, the 
largest since the end of World War II in this part of Europe. In a context of sustained diplomatic failure, even in the 
face of global pressure and displays of support from numerous social actors, the values of tourism, especially peace 
and solidarity, can be crucial for the country’s recovery.

Within this support framework, solidarity tourism is assumed to be an essential resource for governments, allied 
companies in the tourism sector, and tourists to participate in these recovery efforts. Solidarity tourism bases its 
commitment on empathy, the feeling of community, loyalty, and the sense of co-responsibility of critical actors in the 
face of the suffering of people affected by crisis (Dolnicar & McCabe, 2022). 

However, this concept is not exempt from criticism, as various sources point to it as a possible colonizing 
element associated with extractivist tendencies (Higgins-Desbiolles, 2022). In this article, however, the meaning is 
not shared. However, instead, the approach of social justice, moral responsibility, voluntarism, and defense of values 
that truly represent this type of tourism is accepted (Jiang et al., 2022). In this context, solidarity tourism would 
not only help alleviate the effects of the humanitarian crisis. However, it also contributes to considering returning 
to sustainable development.

METHOD

The results are divided into two fundamental parts. The first part includes an analysis of the activities classified 
as part of solidarity tourism before and after the start of the war. The second part seeks to answer various questions 
from the perspective of the activities carried out in Poland. This second part was based on a group of indicators 
based on the proposal of Dolnicar and McCabe (2022).

•	 Government possibilities to empower the tourism industry in offering help.
•	 Helplines offered by solidarity tourism in contexts of humanitarian crisis.
•	 Role of tourism in the recovery of the country in the post-conflict stage.
•	 Role of the ordinary citizen in postwar reconstruction.
•	 Government support for ordinary citizens in post-war reconstruction.

The study uses the desk research method based on the analysis of statistical data collected by the state 
administration in Poland, such as reports by the Border Guard, reports on accommodation guaranteed to refugees, 
as well as legal regulations, information on activities undertaken by offices and state institutions. This method was 
used to determine the scale and nature of “top-down” – institutional activities. The research design was based on 
studies that used the analysis of secondary data to adapt these proposals to the purposes of the research (Adam & 
Dzang Alhassan, 2021; Alam et al., 2021; Lund & Ma, 2021).

The second research tool was the author’s participant observation covering various situations in places where 
refugees were given help, as  otenti social activities of associations, organizations and private individuals. The 
activities included guaranteeing stay in private homes, providing food, hygiene products for trains carrying refugees 
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to the western regions of Poland and Germany, various types of volunteer actions for the benefit of Ukrainian 
citizens. Participant observation made it possible to determine the differentiation of “bottom-up” – social activities. 
Meetings with organizers of tourism in Ukraine, such as the director of the Polish Tourist Organization in Kiev, who 
reported on and explained the current situation, were also an important source of knowledge.

RESULTS AND DISCUSSION

Solidarity tourism in Ukraine: historical background last decades and current situation 

The development of the volunteer movement in tourism in Ukraine occurred in several stages and included a 
wide variety of modalities (Williams et al., 2023). The first stage was associated with an attempt to intensify cultural 
exchange between the western and eastern regions of Ukraine. These initiatives took place during the 2000s and 
were primarily aimed at schoolchildren and students. Often, these events involved the opening of summer camps 
and summer schools with visits to the most famous tourist sites.

In the Carpathian region, these sites included natural reserves, joint hikes to mountain peaks, including Hoverla, 
the highest point in Ukraine. Lviv transformed into an educational and cultural hub for youth and students. Eastern 
regions offered visits to industrial areas of Donbas, acquainting people with life in industrial towns, and attractions 
in the salt mines of Soledar, visits to the largest soda production plant in Bakhmut, and more.

In western regions, such children’s camps were organized through charitable organizations or public foundations. 
One such charitable foundation is “Friends of Children,” which has been organizing vacations for children, since 
1996. Over the years, the foundation’s camps have hosted thousands of children. During this stage, organizations 
related to charity and religious organizations also became active. CARITAS Ukraine organized more than 20 camps 
for children and women in different regions of Ukraine, including the Carpathians (Lviv region), the Black Sea 
coast (Odesa region), and Volyn, which have contributed tremendously to promoting community resilience among 
refugees in and out of Ukrainian territory (Olcese et al., 2024). 

Volunteer support for children’s recreation in various regions of Ukraine, especially in the Carpathians and on 
the Black Sea coast, was also organized by the Union Forum organization in this period (Lviv). This organization 
has been conducting annual summer volunteer camps. Similar activities were carried out by the Canadian charity 
fund “New Generation” together with Ukrainian volunteers in the “Help Us Help” project, which shows the 
relevance of diaspora collaboration and volunteerism during these complex scenarios (Carment et al., 2021). Amid 
the humanitarian crisis caused by Russian aggression, these initiatives had a tremendous impact by alleviating the 
harmful effects of the conflict and promoting the necessary personal and community resilience (Chudzicka-Czupała 
et al., 2023; Mróz, 2023; Sengupta et al., 2023).

The second stage began in 2014 with Russia’s aggression in the territories of Crimea, Donetsk, and Luhansk 
regions. During that period, a significant portion of the population was forced to leave the occupied zones due to 
persecution and the potential threat to their lives. The largest number of internally displaced persons (IDPs) was 
in the regions near the occupied zones, including the Kharkiv and Dnipropetrovsk regions, but there were also IDPs 
in western and central regions of Ukraine. The number of IDPs exceeded 1.5 million people (Bulakh, 2020). During 
the second stage, there was an upsurge in the volunteer movement, primarily aimed at supporting the Ukrainian 
army and providing assistance to displaced persons (Table 1). It was during this stage that a volunteer movement 
emerged, providing services such as organizing excursions and introducing IDPs to the regions and cities where 
they had resettled due to the occupation of their home regions.

Table 1. 
NGOs activity in Ukraine, 2013-2018 (Ukrstat 2014-2019)
Characteristic 2013 2014 2015 2016 2017 2018
Number of 
organizations 

67155 61090 221851 23237 25988 26630

Number of 
members, pers.

35459824 45853368 5011360 244338157 19925386 19079855

Charity 
activities, ‘000 
UAH

653891.9 924969.4 1902970.7 1797611.3 1890796.4 1939233.9

1changes in number of NGOs because of the methodology of collected statistics and identification of NGOs
Source: Ukrstat
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With the beginning of the invasion and occupation of Crimea and partially Donetsk and Luhansk regions of 
Ukraine, a portion of internally displaced persons (IDPs) was temporarily accommodated in state institutions such 
as hotels, tourist facilities, and resort areas. An example of this is the Kuyalnyk resort near Odessa, where a health 
resort sanatorium, including one of its buildings, was allocated to individuals from temporarily occupied territories, 
strategy that has proven to be crucial since the beginning of the conflict and that can help these people reconfigure 
their lives after the end of this conflict (Harris-Brandts, 2024; Zavisca et al., 2023).

In Kyiv and Mariupol, efforts began to organize courses to train volunteers in tourism to provide information 
for tourists and conduct free excursions. At the beginning of the full-scale Russian invasion, more than 4.9 million 
people from Donbas and Crimea were residing in areas under Ukrainian control (Ministry of Social Policy MSP, 
2022).

The third stage began with Russia’s full-scale invasion along the entire border with Ukraine, the demarcation 
lines with the occupied territories since 2014, and incursions from the territory of Belarus. The initial few months 
were focused on providing housing for citizens leaving the occupied zones in the north, east, and south of Ukraine. 
The massive influx of refugees required housing and basic necessities for survival. The Ukrainian tourism business 
provided accommodation in hotel complexes and organized meals in collaboration with other volunteer organizations 
(Wen et al., 2023). After the liberation of the Kyiv, Chernihiv, and Sumy regions, local tourism bureaus and tourism 
societies in safer areas in the central and western parts of Ukraine began organizing free excursions for residents 
who had been displaced due to the conflict (Balinchenko, 2021).

A volunteer platform was established, uniting over 400,000 individuals. The platform was launched in 2021 
with the support of UNICEF and the Ministry of Youth and Sports of Ukraine. Five hundred volunteer organizations 
provide assistance, and more than 1,000 projects have been implemented to help internally displaced persons from 
conflict zones and occupied territories.

A significant number of civil organizations in the tourism and excursion field organized free excursions for 
temporarily displaced individuals from the temporarily occupied territories of Ukraine. The main objectives of these 
excursions are adaptation to the new environment, introduction to the history and architecture of the new region, 
and fostering communication among the participants. Such excursions were organized in Lviv, Lutsk, Ternopil, 
Ivano-Frankivsk, Khmelnytskyi, and other regions in the western part of Ukraine, which were located further away 
from the combat zones. Similar events took place in regions in central Ukraine. Every Saturday, volunteers organized 
excursions in the city of Kropyvnytskyi, a project supported by the city council, the Department of Tourism and 
Culture, and the tourist agency WOWalk. Several alternatives like this were implemented, but also they printed an 
educational and transformative approach to it (Soulard & Lundin, 2023). At present, there is a significant number 
of volunteer organizations that primarily assist socially vulnerable individuals and those who were forced to leave 
the occupied zones or areas with active combat (Stepaniuk, 2022).

Top-down activities – institutional actions in the field of solidarity tourism as response to the humanitarian 
crisis and catastrophic hazard

Estimates indicate that in the period February 24 – May 2, 2022, over 3 million people reached Poland from 
Ukraine (Byrska, 2023). For example, until the beginning of March 2022, 150 thousand refugees visited Warsaw. 
People who came to Warsaw in the first wave came to their relatives who already lived in Warsaw, but then it quickly 
changed. People who came in the next wave do not have guaranteed accommodation with their relatives; they do not 
know anyone, their physical and mental condition is getting worse, as has been reported by several previous studies 
(Długosz, 2023; Rizzi et al., 2022).

Government possibilities to empower the tourism industry in offering help

Firstly, the data analysis showed that a regulatory framework for the status of those affected by the conflict is 
necessary. These regulations make it easier to help legalize displaced people and their families in countries like 
Poland. In the specific case of Poland, this framework highlights the following aspects:

•	 A legal framework for assigning work to legally residing Ukrainian citizens.
•	 Establishment of aid mechanisms through local chiefs, government units, and other similar entities.
•	 Creation of aid funds to finance or assist in the financing of initiatives aimed at supporting Ukrainian 

citizens.
•	 Assessment of the legitimacy of rights of Ukrainian citizens residing in the country.
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•	 Introduce special rules to regulate entry, stay, and issuance of documents certifying the legality of the 
process for Ukrainian citizens.

•	 Analysis and protection of the rights of students, teachers, and researchers who enter the country.
•	 Establish special regulations to guarantee access to education, upbringing, and care for Ukrainian 

infants and adolescents through collaborative networks between governmental and non-governmental 
agencies.

•	 Introduce specific rules to accommodate university students and support the continuity of their 
studies.

•	 Design of regulations to accompany the economic activities and ventures of Ukrainian citizens.
•	 Guarantee the adequate distribution of medicines and other supplies intended for humanitarian 

assistance.

In the case of local government offices, the specific objectives would be aimed at solving problems of 1) 
accommodation, 2) daily food for large groups of people, 3) establishing transportation routes for medical cases, 
4) financing journeys using public transport and specialized transport enabling the transport of lying persons or 
intended for persons with disabilities, in particular to places or between places 5) provide cleaning and personal 
hygiene products 6) establishment of health services and emergency services 7) undertaking other activities 
necessary for the implementation of the assistance.

Helplines offered by solidarity tourism in contexts of humanitarian crisis

In Poland, it was established that both entities that provide accommodation services and individuals wishing to 
provide this type of assistance can submit an application to the local office (commune or city). For the accommodation 
provided, the local office will have one month to process the application for reimbursement of the shelter costs 
provided to Ukrainian citizens. Benefit will be paid in arrears for the number of days accommodation has been 
provided. Initially, it was assumed that the starting rate for assisting is PLN 40 per day per person as compensation 
for the costs of providing refugees with accommodation and meals, which will be granted for a period not longer 
than 60 days (with the possibility of extension in justified cases). In practice, the rates of benefits are negotiable. 
They may be increased on the basis of the decisions of voivodes (regional administration offices). The deadline 
for providing assistance has been extended in accordance with the provisions of the amendment to the law for 
assistance to Ukrainian citizens displaced by the conflict.

Furthermore, it is necessary to highlight the importance of solidarity tourism and the hotel industry in supporting 
refugees and displaced people who are not fully supported by laws and regulations. In the case of these people who 
support the European Union legislation, companies in the sector could offer discounts, free accommodation, or 
other forms of economic relief while providing a safe space for decision-making. In this order, the case of Airbnb 
stands out, who offered this support. However, the experience was interrupted due to the impact of Covid 19. In 
addition, the need for preconceived emergency strategies could be verified, at least in general terms.

In reality, it was assumed that in justified cases, it would be possible to extend the payment of the benefit (the 
regulations do not specify what these circumstances are). So, if a person wants to receive support for more than 60 
days, they must submit an application stating that they are requesting such an extension and describing why they 
are seeking it. The decision in this matter will not rest with the commune. It will also require the consent of the 
voivode, who will determine the duration of the longer benefit receipt.

In the collective transport field, journeys are made based on any document confirming Ukrainian citizenship 
and, in the case of railways, based on a free seat reservation collected at the ticket office or from the conductor’s 
team. In addition, in rail connections, citizens of Ukraine who travel to Germany, the Czech Republic, Slovakia, 
Austria, or Hungary are issued a free additional ticket to the last station in Poland, and the further journey takes 
place by the rules adopted by foreign railways. This is an excellent example of integration between industries, 
especially tourism, in the realization of wills.

Role of tourism in the recovery of the country in the post-conflict stage

Ukraine was a very important emission market for foreign tourism to Poland (second place after German tourists, 
parallel to Great Britain. On the other hand, Ukraine was not one of the main tourist destinations of Poles (apart 
from the top ten destinations, both one day and longer vacation destinations).

The importance of tourists from Ukraine in foreign tourism in Poland resulted in the adaptation of tourist 
services to this group of guests. Many trainings on Ukrainian culture and the Ukrainian language were conducted, 
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information was published in the Ukrainian language version. Many Ukrainian citizens also work in the tourism 
industry in Poland. These types of activities have prepared a good basis for the social inclusion of Ukrainian citizens 
who, finding refuge in Poland, can also use the opportunity to spend their free time, travel to tourist destinations – 
in this case, tourism plays a very important pro-health role, including in terms of mental health, finding balance and 
return to “normal life.” Thus, the tourism industry, by providing tourist services, may contribute to the improvement 
of the psycho-physical condition of refugees, as well as financial – as a result of employment in tourism companies 
and organizations. The tourism industry also cooperates with universities and schools educating the tourist staff. 
Students from Ukraine constitute a large group at all levels of education in this field. Such activities of the tourism 
industry create the social potential of Ukrainian citizens to recreate tourism in their country after the end of 
hostilities. In the present situation, it is not possible to go to Ukraine under conditions of war.

Bottom-up activities– social actions in the field of solidarity tourism as response to the humanitarian crisis 
and catastrophic hazard

Social and solidarity activities are based on volunteering and include many forms of support provided by critical 
social actors. Associations of exiles and citizens of the Ukrainian diaspora, companies, social organizations, and other 
initiatives assisted people in Ukrainian territory, but also those residing in Poland. This help was as comprehensive 
as it could be organized in the complex context that both countries were experiencing and was aimed at various 
spheres of the lives of Ukrainians.

Role of the ordinary citizen in postwar reconstruction

The efforts of the Polish population, with the help of different local, regional, and local organizations, produced 
different forms of assistance. In particular, tourism contributed through material aid and alleviating the physical 
and emotional damage caused by the conflict. Below is a summary of the forms of assistance currently possible and 
developed in Poland:

•	 Material support for displaced people is essential supplies for short periods, such as water, food, 
medicine, clothing, tents, and other forms of shelter from the elements.

•	 Accommodation in houses, shelters, or other forms of settlement that can represent a safe space.
•	 The establishment of a transportation network for people in need, both in Ukraine and outside of it, 

allows for meeting different needs.
•	 The creation of support networks through the association of volunteers and aimed at providing all 

types of material and spiritual support.

Information on collection points and social assistance was made available in social media, on the institution’s 
website. For example, on the website of the regional office in Wielkopolska, locations of 320 collection points for 
necessary products were provided.

Government support for ordinary citizens in post-war reconstruction

Current activities related to mitigating the effects of the refugee crisis and preparing for its consequences are 
undertaken by humanitarian foundations and associations, including Wielka Orkiestra Świątecznej Pomocy, Polish 
Humanitarian Action, Caritas, and UNICEF. Using the experience of this type of foundation and association makes 
it possible to organize humanitarian aid based on voluntary work on a mass scale. For example, in Warsaw, for one 
day (March 7, 2022), municipal information points at railway stations and the Multicultural Center provided aid 
to 19.5 thousand people.  The traffic from 14 trains and 90 buses from the border was handled, and 26 vehicles 
of Warsaw Public Transport were used to transport refugees in Warsaw and to locations within the Mazowieckie 
Voivodeship – over 2,600 people benefited from such assistance yesterday. Only in the municipal resources of 
Warsaw, 2,251 refugees found overnight accommodation on that day, and the municipal hotline received thousands 
calls for assistance.

Such an organization of support for the arriving inhabitants of Ukraine would not be possible without the 
support of Warsaw volunteers. Currently, over 8,300 people are willing to act in this way. The capital’s inhabitants 
are also still offering their help – so far, over 4,300 applications for a flat or room have been sent to the city via the 
website voluntenicy.waw.pl: one day (03/07/2022).

In addition to material assistance, in terms of living conditions, activities related to psychological assistance for 
people suffering from war trauma are of significant long-term importance (Henkelmann et al., 2020). The support 
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for both refugees was involved, among others, by foundations. For example, the Integration Foundation associating 
people with disabilities outlines the problem in an interview with the Ukrainian psychotherapist Olena Savchuk, who 
explains that typical symptoms of such a trauma include loss of sense of security and self-confidence, mood swings, 
urinary incontinence, greater tendency to conflict, feeling of guilt and shame, problems in a relationship, alcohol or 
other addictions, which have been found in several scientific studies (Chudzicka-Czupała et al., 2023; Kurapov et al., 
2023). And in the long run – somatization, depression, anxiety, post-traumatic stress disorder (PTSD). Depression 
caused by loss of lifestyle, home, work and financial security – is more common than PTSD directly related to 
traumatic events (Lim et al., 2022). It is also known that people who feel supported by their environment stabilize 
faster And suffer less from PTSD later on. In this context, the support that refugees from Ukraine in Poland receive 
from their entourage today is particularly important.

At the same time, there is a group of people who will not be able to cope with the traumatic experience on their 
own, and the support from the environment is not enough to bring them back to their former form. Such people need 
psychological help. Moreover, the sooner a person receives them, the more favorable the prospect of recovering 
from the trauma. There are three types of aid: first aid, crisis intervention (stabilization) and trauma therapy. The 
observations of participants in tourist places in Poland show that many people hosting refugees from Ukraine also 
cared about spending time together in cinemas, theaters, concerts, and tourist destinations – which is a way of 
finding psycho-physical balance and is part of pro-health functions tourism.

CONCLUSIONS

The proposed definition of solidarity tourism, extended by the scope of the concepts analyzed in the relevant 
literature, refers to the activities of many stakeholders involved in the process of tourism development in the new 
reality related to the crisis caused by the COVID-19 epidemic as well as the crisis and humanitarian catastrophe 
associated with an unstable political situation. The presented activities and experiences related to the war in 
Ukraine observed in Poland make it possible to indicate solutions undertaken in the framework of social tourism, 
which contribute to alleviating the humanitarian crisis. These include Top-down activities – (institutional actions) 
and bottom-up activities (social actions).

Top-down activities (institutional actions) are guaranteed, through legal regulations, primarily accommodation 
based on the hospitality of private persons, providing refugees with second homes, as well as commercial 
accommodation. For the owners of the accommodation facilities, after the lockdown period, this, in many cases, 
ensured complete and continuous use of the capacity of a given facility. Thanks to the state subsidy, many 
accommodation facilities could fully use their potential. People from Ukraine, both before the war and now, 
constitute a significant group of workers in feminized occupations in the tourism and leisure services market. This 
influences the creation and provision of a wide range of such services as a response to the social needs of Polish 
society, as well as a significant number of refugees. Actions taken in the field of community tourism show the 
possibility of the revival of tourism after the lockdown period and the development of the tourism industry through 
the use of demographic potential.

Bottom-up activities (social actions) aid and voluntary activities undertaken by private individuals are in line 
with the P2P principles in sharing tourism. They contribute to the dialogue between the cultures of Polish-Ukrainian 
society, spending free time together and taking tourist trips. Solidarity tourism fulfills many pro-social functions, i.e., 
integrating and pro-health, facilitating a “return to normality,” and regaining the psychosomatic balance of refugees.

In the current situation, organizing tourist trips to Ukraine as a form of support for the local tourism industry 
is impossible due to the escalation of the armed conflict. The end of hostilities and the country’s revival will be 
a chance for the development of this type of support for solidarity tourism of the society affected by crisis and 
humanitarian catastrophe. The currently possible form of support is guaranteeing employment to refugees in the 
tourism industry and educating staff in the field of tourist and recreational services so that, after the armed conflict 
stabilizes, they use theotentiall of knowledge and skills to revive tourism in Ukraine.
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