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ABSTRACT

The objective of the research was to analyze the implementation of
working papers according to the International Quality Control Standard
1. The methodology was qualitative since a semi-structured interview
was applied to five professional experts in public accounting. The results
revealed that there is an omission in the application of some formats
related to this standard, together with the non-application of the same,
generating sanctions for non-compliance with the functions, specifically
in the documentation of the working papers, so that the auditing firms
see their credibility and discredit in professional ethics affected. It
was concluded that public accountants who practice auditing must be
permanently updated in terms of reports and must appear before national

control agencies in order to show leadership and professional ethics.

Keywords: accounting, auditing, document management, ethics, financial.

JEL classification: M40, M41, M42
Received: 27-09-2023 Revised: 18-11-2023

Editor: Carlos Alberto Gémez Cano

"Universidad Libre de Colombia. Cticuta, Colombia.

>4, Nelsy Rocio Arenas Ochoa!

>4, Diani Lorena Rojas Ortega! @ <

RESUMEN

La investigacion tuvo por objetivo analizar la implementacién de papeles
de trabajo de acuerdo a la Norma Internacional de Control de Calidad
1. La metodologia fue de tipo cualitativa, pues se aplicé una entrevista
semiestructurada a cinco expertos profesionales de la contaduria publica.
Los resultados revelaron que existe omisién en la aplicacién de algunos
formatos relacionados con la presente norma, junto a la no aplicacién
de la misma, generando sanciones por incumplimiento de las funciones,
puntualmente, en la documentacién de los papeles de trabajo, por lo que
las firmas auditoras ven afectadas su credibilidad y desprestigio en la
ética profesional. Se concluyé que los contadores publicos que ejerzan
la revisoria fiscal deben actualizarse de manera permanente en materia
de informes y deben presentarse ante los organismos de control a nivel

nacional, en pro de mostrar liderazgo y ética profesional.
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INTRODUCTION

According to the study of the implementation of working papers with the International Quality Control Standard 1
(IQAS1), it was possible to investigate the poor management at the national level, especially in the city of San José de
Cticuta, where many public accounting professionals who audit, constantly omit some necessary and fundamental formats
in the financial reports presented to the board of partners, or to the national control entities. The above, according to
Espinosa and Suarez (2018, p. 104), may “generate calls for attention, or in the worst case, a possible economic sanction
(--) [and loss of] credibility in all their procedures of a fiscal nature in Colombia”.

It should be noted that the functions of the working papers, according to IASC1, represent a vital purpose that is
advanced in attention to the latest nationally accepted guidelines because it clearly reflects all the techniques and

procedures used in any audit, in financial reports, and will serve as support in the opinions delivered to the board of
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partners in organizations (Arruda et al., 2020). Also, the working papers serve “as supporting evidence of all these
activities that must be under custody, where the integrity of the same is ensured, and restricted access is obtained
to human talent, only to authorized personnel who are certified” (Torres & Liévano, 2019, p. 109).

Likewise, the Central Board of Accountants in Colombia has developed greater controls in the verification
of the IASC1, together with the Ethics Standards Board for Accountants, IESBA (International Federation of
Accountants, 2022), in order to avoid possible anomalies that may be thought as fraud and incur in an economic
sanction type fault, for not using in an appropriate manner these vital formats of international character that have
been accepted in recent years throughout the national territory; Also, to avoid any type of corruption or the abstract
embellishment of normality in any company in the city of San José de Ciicuta, causing the loss of its good image
and the credibility of the statutory auditors or the lack of their ethical principles, which must be fully complied with
(Budifio & Asuaga, 2022). Because of the above, public accountants who perform these functions, according to the
type of advisory service, will be audited according to the current standard; therefore, the importance of the good
management of working papers is originated since these financial documents represent sufficient and competent
evidence before any special work, in attention to their ethical principles, which serve as a basis for the preparation
of a report or opinion to be made (Pinto, 2021).

Similarly, the development of the statutory audit related to the application of IASC1, especially in the use of
working papers, is quite low because all these formats, for many professionals of Public Accounting, are new;
in the absence of strong training, they consider it as something complex; hence they resort to fall into frequent
omissions, which expose them to legal sanctions if any audit is carried out, by the control bodies at a national level.
For this reason, according to Grimaldo (2014, p. 71), it was decided to carry out more controls to restore credibility
(or good faith) to the duly qualified firms and thus be able to perform an audit with objectivity, transparency,
criteria, leadership and with the certainty that the opinions that are made known reflect the entire reality of the
organizations at the national level (Alves et al,, 2021).

It would also be fundamental and necessary to have some kind of socialization to clear up doubts and, at the
same time, to strengthen greater knowledge in the implementation of the IASC1 working papers, especially in those
formats that are considered unknown to develop financial reports, in order to ensure a good methodology in their
different audited processes, and to apply the policies and procedures according to each circumstance, avoiding in
a clear way that any anomaly can be committed that lends itself to fraud or legal inconveniences for the company,
by incurring in failures or by the omission of the professional in charge of taking these new formats periodically
and thus avoiding any type of call of attention that incurs a legal sanction in front of the society in general, losing
credibility in the labor world (Noguera, 2023).

For this reason, at a national level, a review of the functions of public accountants who work as statutory auditors
has been established, focused on financial information, especially that which is focused on IASC1, with services
related to the International Standard on Related Services (ISRS) 4400, as well as the conversion of Financial
Statements (ISRS 4410); Accounting Outsourcing (applicable to legal entities); other tax process assurance work
based on the International Standards on Assurance Engagements (ISAE) 3000; or legal entities whose main
economic activity is to provide accounting and assurance services (DIAN, n.d.). f.); all these cases, together, must
apply quality control, even if they are not fully providing all these services (Cerquera et al.,, 2020, p. 10).

It should be noted that the ABC of the visits of the Central Board of Accountants in Colombia takes into account
the following documents: minute books or partners’ meetings, shareholders’ books; for companies that are by shares,
the code of ethics (IESBA), quality control manual, Financial Statements with implementation of the International
Accounting Standards and accounting policies drafted, in the accounting management in all these audited reports,

by a statutory auditor or a legally constituted accounting firm, in order to avoid any type of sanction, according to
Decree 2420 of 2015 in Article 1. 2.1.7.

Therefore, this research is of great importance for the development of the fiscal auditing exercise, especially in
the implementation of the working papers, given that the auditor must fully and safely guarantee the application of
the audit records, together with the methodology applied, in order to be able to issue a report with the objectivity
of professional ethics. Additionally, in the fiscal management of the working papers, where the professional work
performed must be clearly evidenced, along with the results obtained, in order to achieve the goals, according to
reasonable audit reports that favor decision-making in the audited companies (Diaz, 2018).

The research aimed to analyze the implementation of working papers of the International Quality Control
Standard 1 (2009). The methodology was qualitative; in this regard, a semi-structured interview was applied to five

professional experts in public accounting.

hitps://doi.org/10.58763 /rc2024243 2 Region Cientifica. 2024; 3(1)


https://doi.org/10.58763/rc2024243

Eslava Zapata et al.
METHODOLOGY

The research was developed with a qualitative type of methodology, which is contextualized from the point of
view of documentary sources related to the implementation of IASC1 working papers, focused on the identification
of natural and legal persons obliged to carry all these fiscal processes at a national level, as well as the explanation of
the required documentation, together with the design of some formats required in these audited processes (Eslava-
Zapata et al., 2024).

The type of methodology was qualitative because it consisted of a scientific approach, which was developed by
the professional understanding of the selected sample in the handling of IASC1, where their knowledge, positions,
and exercises in the work of the statutory audit were valued; something that was observed, evaluated and compiled
from the own perspectives of the researchers, who set an inductive route, which allowed a final product whose
fundamental basis is the description of the object of study.

In the investigative development, the contribution of five (5) professional experts of the fiscal auditing exercise
was collected; the qualitative approach allowed describing the contributions that are currently linked in different
legally constituted firms and have provided reports related, according to Hernandez and Mendoza (2018, p. 267)
“with the International Standard on Quality Control (IASC1) and thus being able to collect different criteria and
establish conclusions regarding the expectations expected from the current reform”.

The research design was descriptive, and the process was carried out in three stages: exploratory phase, fieldwork,
and analysis phase. The first phase consisted of the collection and research of documentary, normative, and scientific
information to analyze the different documents that helped in the identification of independent professionals or by
or by a firm of auditors that handle the working papers according to IASC1, together with the explanation of the
required documentation (Eslava-Zapata et al.,, 2024b).

In the fieldwork phase, a semi-structured in-depth interview was conducted related to IASC1 to gain knowledge
in handling these working papers; in this phase, it was possible to deepen, understand, and interpret their positions
about the future of the statutory audit in Colombia. The interviews were conducted with five (5) expert statutory
auditors who are linked to the different committees working in the city of San José de Ctcuta. The protocol consisted
of eight questions.

Finally, the analysis and synthesis phase was of great relevance because the results of the information were
achieved according to the objectives set out in this qualitative research since this process was developed under
an approach that involves permanent feedback between the duality data - theory (Eslava-Zapata et al,, 2023). The
advances collected are not passive, “but rather as more information is collected these advances are updated, making
the research process dynamic and synchronous, which is subject to changing realities, according to the sample or
key informants presented” (Hurtado, 2010, p. 1171).

The population under study included all the auditors active in the Central Board of Accountants in Colombia, and
the convenience sample was five (5) professional experts in Public Accounting. According to Fernandez, the experts
are those who “participated freely and spontaneously in the research study” (2014, p. 84). On the other hand, for
the development of the following research, the collection of information was proposed by means of semi-structured
interviews. Fernandez also states that “opinion interviews are non-experimental, cross-sectional or transactional
descriptive or correlational-causal research since sometimes they have the purposes of one or the other design and
sometimes both” (2014, p. 83). The following methodology was established: interview format, question posed to the
tax auditors, documentary analysis, diagnostic results.

RESULTS AND DISCUSSION

Individuals and legal entities required to implement working papers in accordance with the International
Quality Control Standard (IQAS1)

The business history in Colombia, focused on the functions of the statutory auditor, dates back to the 1930s, with
Law 58 of 1931, especially in Article 46, where for the first time it regulated specific functions of this profession
at the accounting level, in order to be able to carry out financial work, related to the balance sheet, profit and loss
statement (Vargas et al,, 2019, p. 3) together with the different “basic accounting books of the economic system of
any legally constituted organization, in order to avoid any type of sanction or fraud with third parties in front of the
economic entities at a regional or national level”.
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In the 90s of the previous century, Law 43 was enacted, which included the Generally Accepted Auditing
Standards (NAGA), which placed a particular emphasis on the strict financial obligations of this professional
accountant, focused on the statutory audit, along with the code of ethics in transparency, honesty, solidarity, good
faith and absolute credibility in the execution of their functions within a company or through a legally constituted
firm, avoiding double accounting, money laundering, or acts of corruption against the board of partners, shareholders
or public authorities to which they are working. In the last five years, in the international and national field, the
IASC1 has been discussed and applied in the financial field and, in particular, accounting processes, which are the
responsibility of the professionals of Public Accounting in their role as tax auditors, who are presumed to have a
good faith, neatness, honesty, without any kind of barriers in the labor management from one State to another, or
when performing audits with foreign firms.

It should be noted that, at the national level, the NAGA highlights that the breakdown of these tasks in relation
to the functions of the Public Accountant must render reports periodically, correlated with the Code of Commerce
(C.COM, 1971) and, specifically, Articles 203-27, or about the function of the statutory auditor to comply with a
quality control system in all their reports to their superiors or government entities that carry strict compliance,
avoiding any acts of corruption in accounting matters that affect the corporate image of the same.

Regarding the public accountants obliged to implement IASC], it is held that either as a natural person
(independent) or legal person (legally constituted firms), Article 1.2.1.7 of Decree 2420 of 2015 and paragraph 4
of the aforementioned IASC must be observed, where it is clearly stated that the area of auditing will be obliged to
implement the International Standard on Quality Control in the following services:

e Of statutory audit, “of groups 1 and 2 with more than 30,000 current legal monthly minimum wages
-SMMLV- or more than 200 workers are obliged to apply the International Standards on Auditing -NIA-"
(Decree 2483, 2018).

e All audits of financial information of large organizations of an external nature, which must apply to the
ISAs compiled in DUR 2420 of 2015.

e Review of financial information of historical character, in attention to the International Standards of
Related Services -NISR-, where the diligences that apply the normative aspects of the NISR 4400 and NISR
4410 are found, regarding its planning, process and execution of its reports.

e Those that carry Accounting Outsourcing, especially related “to the quality of the firm, which would
include elements related to the mission, vision, strategic objectives, organizational structure, service proposal,
among others”. (Decree 2483, 2018)

e Other assurance work related to budget auditing that focuses on ISAE 3400. With the outsourcing
of payroll or other similar processes (ISAE 3402). “Assurance engagements on greenhouse gas declarations
(ISAE 3410)” (Decree 2483, 2018).

e Accounting activities”"Companies that have reported in the chamber of commerce the activity ISIC
6920 - Accounting, bookkeeping, financial auditing, and tax consulting activities must be registered with the
Central Board of Accountants” (Decree 2483, 2018).

Working papers against the IASC1 standard

According to the Compilatory Annex of the Financial Reporting Standards of IASC1 and Decrees: 2496 of 2015,
2101 of 2016, 2131 of 2016, 2132 of 2016, 2170 of 2017, and 2483 of 2018, it is mentioned which are the necessary
and related procedures in the audit procedures to be performed by the statutory auditor in charge in a company,
independent (for fees) or plant (officer of the financial area of any legally constituted organization).

Taking into account the methodology focused on the audit of a statutory auditor, you can work the working
papers with the use of audit software, which is updated and complies with all legal requirements around the IASC1,;
in order to fully comply with these functions, which establish some principles or protocols that the audit officer
can not omit and at the same time have sufficient control in its legal diligence, to avoid some kind of anomaly that
carries a type of corporate sanction. The audit documentation or working papers fulfill several functions in the
management of the statutory audit, where they stand out:

e To help in a competitive and integral way in the planning and to follow the step by step in the audit
process in a legal way, with transparency.

e THelp the whole team in a prudent and legal way to the general supervision of the audit in an autonomous
way, without any kind of setback.

e Tollow an audit protocol in accordance with the requirements of the statutory auditor to fully comply
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with all planned activities in the agreed time to deliver the report with all the required working papers,
attached to the IASC1 at a national level.

e Maintain a single record (protocol) of significant issues (activities) recurring for future audits, which
are carried out in the same company.

e Allow all processes that are advanced in terms of quality control and inspections advanced within the
firms and external inspections, according to legal, regulatory or other requirements applicable in Colombia.

(Decree 2483, 2018).

It should be noted that the documentation focused on legal reasoning, of IASC1 are focused on significant audit
judgments, and can significantly increase the rigor of the audit, along with the quality of such judgment in the design
of the technical audit report to give the corresponding validity of the conclusions that are reached in the process
of the Statutory Auditor.

Documentation required by IASC1
According to the documentation required by IASC], the following aspects must be taken into account:

e Responsibility of the audited firm: It translates into transparency, professional ethics, neatness,
credibility, and much leadership in the different processes to be performed.

e Requirement and management of professional ethics: In line with the guidelines of the IFAC Code
of Ethics, focused mainly on the management of financial information provided by the audited organization.

e Acceptance and excellent relations with clients and specific assignments in the different audited
processes: Where the assigned human talent must be evaluated to carry out all activities in accordance with
professional ethics in order to have the necessary information related to the current legal framework.

e THuman resources: It is related to the adequate, suitable, and experienced personnel to carry out the
statutory audit.

e Performance of assignments: In this area the work team is related, where the work (functions) of each
one in carrying out all the processes related to the client’s financial information is specified.

e Tollow-up: This is a stage where the auditing firm follows up on all financial indicators to develop a
report that is evident to the concrete reality of the organization under study. For this purpose, it designates
responsibilities to the personnel working in this process.

e Documentation: These are those reports or working papers that are needed to carry out an audit
in general terms: declaration of independence of partners and employees, declaration of confidentiality,
acceptance of clients, assignment of personnel to the main and auxiliary assignments, financial consultations,
quality control review of the assignment, monitoring process of the quality control system and the inspector’s
report of the monitoring.

Likewise, when reviewing the different scientific articles consulted at a national level, it is clear that some
auditing firms and independent public accountants do not have a culture of constant and periodic updating related
to tax reforms, as well as updates on Iinancial Reporting and Auditing Standards, which are part of the financial
area and only continue to be submerged in Decrees 2649 and 2650 of 1993, which lack updating. In any case, the
essential thing is that they give their reports correctly, clearly, with dignity, transparency, and professional ethics.

Quality is not only limited to the design of an audit report. For Actualicese.com (2022) “It is an ethical
commitment acquired by all the members of the auditing firm, or the independent public accountant. Therefore, it
becomes a quality incentive to know which aspects require improvement in the auditing process” and, according

to the same source, the quality control system must always have established policies and procedures in accordance
with IASC1:

Leadership responsibilities.

Applicable ethics requirements.

Acceptance and continuity of customer relationships.
Human resources.

Performance of assignments.

Follow-up.

Interview analysis

A semi-structured interview was conducted in relation to the knowledge and management of these aspects,
together with the functions of the statutory audit in the city of San José de Cticuta, in line with the International
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Standard on Quality Control, where the following was obtained. According to the experts interviewed, it is important
to implement the Quality Control System in the auditors’ office, although it has not been given the necessary
importance due to the lack of knowledge of the standard itself since there are many loopholes to apply the different
accounting and audit order formats that should be applied. In order to avoid any risk of being sanctioned by the
national control bodies, the following table answers the question: Do you think it is important to implement the
Quality Control System in the fiscal auditing exercise?

Table 1.

Implementation of the Quality Control System

Key informant Answers

Subject 1 Yes, because it is an established standard.

Subject 2 Yes, it is important to ensure the quality of the work
performed in general.

Subject 3 Yes, indeed, it is enshrined in accounting standards.

Subject 4 Yes, because it is required by law

Subject 5 Quality Standards would make it easier for the Statutory

Auditor’'s work to acquire a dimension of relevance
and importance in relation to the requirements and
regulations in force.

Source: own elaboration.

All the interviewees have had some kind of requirement from the control entities, where they have stated that
the lack of knowledge and the complexity of some formats of the Quality Control System of IASC1 have made them
train on their own in the handling of the different formats, often omitted or considered unnecessary; but they risk
their prestige, credibility in the use of the same and, why not, some kind of sanction, by some national control body.
The following table answers the question Have you had a requirement from the Central Board of Accountants for the
implementation of the Quality Control System according to IASC1? If yes, what inconveniences were encountered
or were they easily supported?

Table 2.
Possible requirements by the Central Board of Accountants

Key informant Answers

Subject 1 At times, I have had minor adjustment requirements
regarding the implementation of the IASC1 Quality
Control System.

Subject 2 Working papers are performed in accordance with NIAS

and documented as required by DUR 2420. However, such
processes are very costly for medium and small customers.

Subject 3 Yes, I have had some simple requirements, especially
in some formats that have legal gaps in the Colombian
standard.

Subject 4 Yes, I have had some recommendations regarding format

adjustments that present legal gaps.

Subject 5 Yes, I have had to apply these guidelines that make the
information more secure for users.

Source: own elaboration.

Some interviewees stated that sometimes and always, they must use different working papers in accordance with
IASC1, while four indicated that it is according to the processes they carry out. Although all of them consider that
there is a need for greater socialization of these regulatory requirements, to avoid that in the future, there is no
unified criterion in these auditing processes that are being carried out with greater controls and sanctions by the
control bodies at a national level. Following is a table that answers the question, “In the practice of your profession,
do you apply the use of working papers in accordance with IASC1?
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Use of working papers according to IASC1

Key informant

Answers

Subject 1
Subject 2
Subject 3

Subject 4
Subject 5

At times, especially when it is to be submitted to the control
agencies.

Working papers are performed in accordance with NIAS
and documented as required by DUR 2420. However, such
processes are very costly for medium and small customers.

Yes, to avoid any type of sanction.
Yes, because its use is necessary and mandatory.

Yes, I have had to apply these guidelines that make the
information more secure for users.

Source: own elaboration.

The experts interviewed indicate that the quality control system fully guarantees that the audit reports related
to IASC1 are issued appropriately, in accordance with the requirements of each process and the knowledge and
updating of the person in charge of carrying out the audit; however, they do not ensure that in all the support of the
process issued by the auditor, any necessary and mandatory format is not complied with or omitted. Table 4 answers
the question: Do you believe that the quality control system ensures that the reports are issued appropriately?

Table 4.

Quality control system

Key informant

Answers

Subject 1
Subject 2
Subject 3

Subject 4
Subject 5

Not exactly.

The quality control system helps to have quality in
our work, the proper issuance of reports depends on
the evidence obtained.

Yes, because it is part of the regulatory framework,
which is mandatory.

Yes, because it is part of the requirements.
Totally agree.

Source: own elaboration.

The interviewees consider that if all professionals -at the national level, whether independent professionals or
under an audited firm of professional public accountants- were obliged to apply IASC1 when carrying out an audit
in the financial area, especially in carrying out all the formats with their due process, without the possible omission
of some that are not so important, they would avoid a warning or an economic sanction by the control bodies. The
following table responds to the question, “Do you consider that all professionals in our country, whether independent
professionals, companies, or corporations of professional public accountants, should be obliged to apply IASC1?

Table 5.

Regarding the mandatory application of IASC1

Key informant

Answers

Subject 1
Subject 2

Subject 3

Subject 4
Subject 5

Maybe.

No, I consider that the quality control standards are
very complex to apply in audit work in SMEs.

Yes, because it is part of their professional
requirements.

Yes, to avoid any type of sanction.

This is very important, as it guarantees information
security at all levels.

Source: own elaboration.

The interviewees consider that they have been doing so in some universities, which train public accountants in
the handling of IASC1 to avoid greater confusion in their auditing processes, where the importance of improving
this knowledge in a competitive way is expressed and thus avoid greater inconveniences due to the omission of any
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of these processes indicated by the Association of Accountants. The following table responds to the question, “Do
you hold meetings or seminars where you promote an internal culture of quality of IASC1?

Table 6.

NICCI Internal Quality Culture

Key informant Answers

Subject 1 Little.

Subject 2 Sometimes.

Subject 3 Yes, basically at the academy.
Subject 4 No.

Subject 5 There is still no such culture.

Source: own elaboration.

The interviewees state that there should not be any type of sanction because there is a lot of ignorance that is
not the fault of these professionals, but they think that it is the duty of the Central Board of Accountants to carry
out a massive socialization on these issues before continuing with their requirements or sanctions. On the other
hand, for subjects 3, 4, and 5, it is a task that all statutory auditors and other practicing professionals must fully

comply with. Table 7 responds to What is your opinion on the consequences of not applying IASC1, should they be
sanctioned monetarily?

Table 7.

The consequences of not applying IASC1

Key informant Answers

Subject 1 It should not be monetary.

Subject 2 There should be no administrative sanctions, there

should be due process, and, according to the fault
found, sanctions should be imposed. There should
be no automatic sanctions.

Subject 3 Yes.
Subject 4 Yes, because of the responsibility it requires.
Subject 5 In the first instance, a culture must be created to

ensure that the information is always reliable and
guarantee the security of each document generated
as a result of the final accounting product.

Source: own elaboration.

The interviewees do not consider that at the national level there is a good control in the use of IASC1, although
some consider that in the main capitals, there are controls already established, and this depends on the professional
ethics of each professional in these processes, without ignoring that there has not been a rigorous training to
give greater leadership and credibility to these public accountants who present impeccable ethics. The last table
responds to the question, “Do you consider that at the national level there is a good control in the use of IASC1?

Table 8.

Control in the use of NICC1

Key informant Answers

Subject 1 No.

Subject 2 I consider that the standard is excessive, and that
its difficulty in application is unknown.

Subject 3 No.

Subject 4 Yes.

Subject 5 Each professional acts in accordance with the rules

of professional ethics.

Source: own elaboration.

According to the study of the implementation of working papers with IASC1, it was identified that all Statutory
Auditors and, at the same time, the audit firms are obliged to implement the working papers in their auditing
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processes to avoid any type of reprimand or economic sanction, for omitting any process that is vital in the
presentation of the audit reports to the board of partners or to the control entities throughout the national territory.

CONCLUSIONS

From the results of the interview made to several tax auditors in the city of San José de Cucuta, it could be
evidenced that there is no absolute knowledge of the International Standards on Quality Control (IASC1) by all
these professionals, although some have been trained independently to comply with these obligations, there are still
some gaps with respect to formats that are believed to be fundamental in financial audits.
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